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~ Evolution of CSR to Creating Shared Value
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HKBN Core Purpose
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MAKE OUR HONG KONG
A BETTER PLACE TO LIVE
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HONG KONG

BROADBAND NETWORK

Knowledge Share

Knowledge Volunteers for the SEs and NGOs

Finance & Resources

Experience Sharing,

Business Coaching,

Sales & Marketing,
—

Connection, 14 Social Enterprises
@ @@ Networking + 5 NGOs

40 Volunteers
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HONG KONG

BROADBAND NETWORK

Knowledge Share

PC Doctors for the Community

to-door computer repairing service provided by HKBN Broadband
engineers for underprivileged families.
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Innovation . Vision . Sustainability
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HONG KONG

BROADBAND NETWORK

Resources Share
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Outsourcing to iEnterprise ~
1083 Telephone Enquiry Serwce

Jason Ng, The HK SE
Outstanding Employee
Recognition Project 2015




Tripartite Collaborative
Value Created — 3WINs

Hong Kong Broadband Network

* Deployment of human resources
* Made it “Local”

Company level \

WiN

« Sustainable operation with low capital requirement
”‘ * Impressive Surplus on Capltal Employed (ROI=15%)
Employee level [ 1
+ Wellbeing
\- Financial Capability

Increase employability
» Uplift productivity
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Think BIG
Start SMALL
Act NOW




