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	~	Evolu(on	of	CSR	to	Crea(ng	Shared	Value	
	
21	September	2017	
	
Bonnie	Chan	
Senior	Manager	–	Administra(on	&	Corporate	Social	Investment	
Co-Owner	
	
bonnie.chan@hkbn.com.hk							
	
Tel:	3999	2936	

Sharing	Economy	
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HKBN Core Purpose	
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Knowledge Share	

30/04/13 
Your balance is 

$0.00	

40 Volunteers
 Connection, 
Networking 

Experience Sharing, 
Business Coaching, 
Sales & Marketing, 
Finance & Resources 

14 Social Enterprises 
+ 5 NGOs


Knowledge Volunteers for the SEs and NGOs 
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Knowledge Share	

PC Doctors for the Community 
to-door computer repairing service provided by HKBN Broadband 
engineers for underprivileged families. 

 
  

Innovation . Vision . Sustainability	
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Resources Share	

Free Pop-up Store Space 
  

 
社企「共廚家作」 - 家廚小故事 
	

「共廚家作」透過善用閒置廚房發展「
共享廚房」(sharing kitchen)的食物生
產模式，讓基層市民有機會經營小本

食物生產生意，以鼓勵本地生產和建
立社區經濟。 
	
家廚 - 甄家愛(Debbie)，熱愛煮食。機
緣下認識文華酒店首位華人西點主廚

，拜師學藝，所以Debbie特別講究食
材比例與配搭。然而，飲食創業風險
成本高，加上要照顧家庭，不敢自己

開舖。邊做辦公室文職工作，工餘在
社區福利機構擔任烹飪導師，教新來

港婦女煮食。 
	
Debbie 又會坐鎮泉香港寬頻，讓大家在

office品嚐酒店的味道。 	
	



0, 82, 136 

236, 138, 51 

176, 177, 178 

51, 153, 102 

131, 43, 124 

117, 161, 191 

6, 176, 240 

205, 37, 43 

Resources Share 	

Outsourcing to iEnterprise ~  
1083 Telephone Enquiry Service 
 
  

Jason	Ng,	The	HK	SE	
Outstanding	Employee	
Recogni(on	Project	2015	
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Tripartite Collaborative Model 
Value Created – 3WINs	

•  Deployment of human resources 
•  Made it “Local” 	

 Hong Kong Broadband Network	

Company level 
•  Sustainable operation with low capital requirement 
•  Impressive Surplus on Capital Employed (ROI=15%)  
Employee level 
•  Wellbeing 
•  Financial Capability 

 iEnterprise	

•  Increase employability 
•  Uplift productivity 

 HK Rehabilitation Power 
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Think BIG 
Start SMALL  

Act NOW 
 

Thank you! 
 
	


